Canadian Arena Products Ltd. December 6, 2001
14631-119 Avenue,

Edmonton, Alberta

T5L 2N9

Dear Renee,

On behalf of Balwin Community and our residents, I wish to commend you and
your company on the quality of service and product you have provided to us with our
new rink system. This project was very close to many of us as it was possible only
through many years of dedicated volunteer hours and fundraising efforts.

It was apparent, upon our initial research, that your current applications at sites
we had the pleasure to view were superior to your competitors for many reasons. That
impression was solidified upon invitation to your manufacturing facility. The integrity
and confidence that was displayed by all of your associates convinced us we were
contracting with the best of all our options.

The result has been an outdoor arena that will service a multitude of families for
years to come with minimal maintenance by Balwin Community. The top quality
workmanship, product and service have provided us with the enhanced security that can
be rare in today’s society.

1 wish to thank each and every one of you who so diligently contributed to
provide the youth of North East Edmonton with an arena unsurpassed by any. The
security of entrusting your experienced and knowledgeable staff has been an experience
we will remember for some time.

Special thanks to Dan, Al and the crew..................

Sincerely

N

Maureen Acheson

for Balwin Community League
12904-76 Street,

Edmonton, Alberta




